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Strategy & planning Development Business change Service provision
Procurement & 
management support Ancillary skills
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Set 
strategy, 
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influence
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IS and IT definitions

IT (Information Technology)
IT is the technical toolkit, including 
the hardware, software, networks, 
tools, telecommunications 
equipment and required standards. 
It is the technological framework on 
which the delivery of information 
services is based. The specification, 
design, development and operation 
of the technical infrastructure are 
the concern of technical service 
providers. They may be internal to 
the organisation or external.

IS (Information Systems)
An information system is a 
combination of people, methods 
and tools. Strategy, procedures, 
policies and management are 
combined with information and 
data resources, computer-based 
business applications, IT-based 
technology components and 
human activities in order to deliver 
information services to users. These 
users may be in the organisation 
and outside it. The requirements for 
information systems are defined by 
the business of the organisation.
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