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Plenary sessions - Room C8 Management stream - Room C8 Implementation stream - Room C9 Exhibition

Introduction to the conference
Don Taylor (SFIA Council)

Keynote address
Keith Aldis (CEO itSMF International)

IT Professionalism as a reality
Colin Tweddle (Deputy Director of

Portfolios, HM Revenue & Customs) EXHIBITORS
Coffee Room C4/35 Room C6/34
Human capital management Tracking skills of IT technicians in the RAF Cabinet Office  Parity
What is happening in HCM Case study — Hillary Taylor & Nicki Risi (IET) KM PA
Alan Hewitt (IBM)
Solving remuneration issues in IT job Tracking the human assets Socitm itSMF
descriptions in Local Government Case study — Tony Freer CEL RE QA-IQ
lan Wathen (LB of Lambeth) Head of Training at CGI
Hudson InfoBasis
Lunch — a buffet lunch is provided
e-skills UK IET
Developing your high potentials as a SFIA User Forum Implementation Workshop
retention strategy Russell Cosway (North Cornwall District Council) & ~BCS IMIs
Roberta Gardner (Hudson) lan Ridpath (IBM)
Capability management SFIAplus - supporting SFIA

Case study — Paul Lambert (PA Consulting) and Roy Shepherd & Jason Barretto (BCS)
Jeremy Francis (Head of BP Digital Academy)

Tea

Setting up and running internal IT
practices

Peter Leather (Norwich Union)
SFIA development path

Malcolm Sillars (BCS)

Close

The SFIA Foundation gratefully acknowledges the support of the DBERR in providing the venue for this conference
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