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Work Activity 135to 141 Training
1583 to 1760 107 to 112
Quals
Background 165
775 to 863
Resources Skill Task Level PDAS

8 78 to 86 263 to 290 7 30
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IT Job Descriptions — Top Ten
SFIAplus V2 (equal 44%) SFIAplus V3 (equals 33%)

1. Application support 1. Service desk (3)

2. Business analysis 2. IT management (5)

3. Service desk 3.  Application support (1)

4.  Project management 4, Project management (4)

5. IT management 5. Systems Installation (9)

6. Programming 6. Service level management (38)

7. Testing 7. Technical Specialist (28)

8. Systems design 8. Business analysis (2)

9. Systems installation 9. Programming (6)

10. Enterprise architecture 10. Systems design (8)
Average Tasks/Job 2 Average Tasks/Job 3
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